Appendix 2 — Webpages

Heme = Jobs and employees = Volunteering Current COVid'lg VOI Untee“ ng Web page

. Landing page to include headings for:
Volunteering

e What is volunteering
e List of Volunteering Opportunities
e Policy
¢ Handbook for Volunteers
e Data Protection information
e Guidance for Managers
" Voluntesrs for Support within Localiti=s . . . - -
o o e e Alink to Denbighshire Voluntary Services Council
= \oluntesrs for Telaphone Safriending

ki

Covid-19 response volunteering opportunities

Volunteering cppartunities and how to apply.

Covid-19 response volunteers

We currently hewe the following volunteerng opportunities evailable:

*  Voluntesrs for Care Homes

i¥e are looking for volunteers to help with providing support services in response to Cowvid-18.

Volunteer recruitment Covid-19 response: Apply online

Vaoluntesars make an importent contribution by Apply online for & Cavid-18 response volunte=r opportunity.
complementing end assisting the work of paid staff.



Example of details included within the volunteering opportunity:

Home » Jobs snd employses = Voluntesring » Opportunitizs » Voluntesrs for Care Homes

Volunteers for Care Homes

Role description

Denbighshire County Council are looking forvoluntesrs who are willing to provide
support to our Cane teams and residents within cur Care Homes. You would of
course be provided with appropriste Persanel Protective Equipment (PPE] forthe

situation.

‘iVe tekoe your safety and wellbeing extremely serously snd so we will esk you to
disclose whether you were previoushy considered “vulnemble” or “edremely
wulnersbla® by 'Walsh Gavernment. This will nat prevent you from volurteering with
us, it will simply allowr us to sct swifthy to protect you should & positive COVID-19

case be identified within the Home.

Please note that ourvoluntesring apportunities depend on the ne=ds of residents
and staff. Therefore we cannot guarantes that we will have howurs for you streight
mway. However, please do register with us if you are interested, and as soon 2z
howrs became svsilabls that are suitsble for you, we will 2llocat= you to this role In
orderto prevent delays, ve will be ssking volunteens to complets s DEE Certificats
snd some bazic induction training before allocating hours, sa thatyau are ready to

simrt mg soon as hours become sveilable.

Apply online

Key tasks

‘iVe hewe & renge of tasks that our residents may ne=d sssistance with. We wantto
ensure thatvolunteers are doing tesks they are comfortable with, and wewill
provide full treining and suppart for carrying aut these tasks. The type of tazks this

oppartunity might include are:

>

Key tasks

‘iVe heve & range of tasks that our residents may nesd sssistsnce with. We wantto
ensure thatwolunteers are doing tesks they are comfortable with, snd we will
prowide full treining and suppart for carrying aut these tasks. The type of tasks this
oppartunity might include are:
®  Aggizting steff and residents with mesls end daily sctivities
®  Aggizting residents with mobility
*  Generel help end assistenos & resident may requine
*  Providing same friendly comipamy

* Encoursging gentle exerciss and helping facilitste hobbies and interests

Locations

Voluntes=rs will be ne=ded throughaut the courty. Depending on our residents
needs, and whens= you sre able to trevel to, you may be slloceted to sy of the
following:

*  Corwen: Cysgod ' Caer, Residentiz] Care Home

®  Ruthin: Liys Awelon, Extra Care Housing Scheme (spartment complex)

* Denbight Dohwen, Residential Cars Home

, Btre Care Housing Scheme (apartment oo 'nplm-{l

*  Rhyl: Gorwel Hes

®  Presiatyn: Nant¥ Mor, Extre Care Housing Scheme {spartment comple)

‘We will match volurteers to erees close to their homes. We also suppaort all the
Sacisl Care Providers within the County including privetely owned, and so you may

b= azkad to help an Independent Care Prowider in their building.

‘W will of course take your lacstion snd preferences into considerstion before

sllpcating you armpawhere.

Requirements

‘iz are looking for volunteers who poseess & positive ettitude, compassion,
resiliznce and sxcellent communication skills. The ebility to put people st eage and
gmin their trust will be highly welued by those who many feel socislly isoleted st this
difficult time. If you have particulsr skills such 2z sxperience of supporting
individusls within & Care Home, or working with those with Dementia or Complex

dissbiliti=z, we will try and mateh you with your ares of interest and skill set

>

Requirements

We are looking farvolunteers who possess & positive sttitude, compassion,
rasiliznce snd sxcellent communication skills. The ability to put people st ssse and
gain their trust vill be highly velued by thos= who may feel socislly isolat=d st this
difficult time. If you have particulsr skills such az sxperience of supporting
individuals within & Care Home, or working with those with Dementia or Complex

disabilities, we will try and match you with your ares of interest and skdll set

Hours

‘We will Lok ta fit in with wolunteers ez much as possible so would be keen to

understand how many hours & week and what days would work best for each

individusls.

What happens next

fyou are interested in this opportunity, plesse smail

falicity.chsndlenfidenbizhshirs. sov k. You will then be contacted and asked to

complets s short form so we can understand your preferences and determine

where best to allocste you.

Az these roles are besed within the sociel care sector supparting vulnemble adults,
we will need to canry out an enhanced DBS check, and abtsin ane reference. You

will alsa be provided with relevant treining and support



Mock-up of Volunteering Opportunities page (pre accessibility work):

Interested volunteers click a heading to expand the opportunity details, which will include
information such as the above page, to include a link to the online registration of
interest/volunteer information form, or the managers contact details, whichever method is
preferred by the Service.
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Volunteering opportunities

Home Digital Violunteer — Rhyl Library

s Digital Violunteer — Prestatyn Library

Advertisement
Digital Volunteer — Rhuddlan Library

Wal
sluntesrs Digital Volunteer — St. Asaph Library

Rhyme Time Velunteer - Rhyl Library @
Rhyme Time Volunteer - Denbigh Library Free CV

Events and Activities Volunteer — Denbigh Library Template

Ewvents and Activities Wolunteer — Rhyl Library

v
®

Events and Activities Volunteer — Rhyl Free CV
Library Samples
About the role
= Help set up the library ready for the event, organising chairs and tables etc.
= Prepare, layout and serve refreshments. =
= feet and greet library customers. Free CV
= Sell or collect tickets as appropriate. Formattl'ng
= | ayout and organise craft materials / suggest ideas for craft activities.
= Help tidy up afterwands.
Learn new skills and gain experience working as part of a team
Free CV
To enjoy books and reading. To be outgoing, friendly and approachable. To be an Builder
ambassador for the library service, and enthusiastic about the services we offer.
To be practical, reliable and dedicated. To be able to offer approx. 2 hours per
LiveCiareer

session

The library is adjacent to the White Rose Centre, a 7 minute walk from the bus
and rail station.

©Open from Monday 26th August zo1g to Monday 315t August 2020

Hours per week:

Location: Denbighshire County Council, Rhyl Library Musewmn & Arts Centre,
LLaB 384

Accessibility: Accessible

Age Restriction: You must be aver 18 years ald. Applicants will be shortlisted
DBS Required:

Contact details: library@denbighshire gov. uk { Rhyl Library — 01745 353824

Ewents and Activities Volunteer — Prestatyn Library



